WWATTS’

WATER TECHNOLOGIES

April 19, 2006

Mr. Rob Riess

Riess Construction

11 Lovejoy Rd.
Plymouth, NH 03264

Dear Rob:

This letter is to convey our appreciation for the good job done in
our various purlin-bracing upgrades. As you know, Factory Mutual was
here today and inspected the installation with a positive comment of
“very nice job”. The response you and Chalie showed to the two minor
issues FM found today was appreciated. FM’s buy in to any efforts to
reduce Watt’s exposures is critical ensuring Watts continued liability
coverage. Your willingness to work over Good Friday was beneficial
for all parties.

The level of communication on all levels was excellent. The
foundry buildings were particularly difficult given lack of access and the
dust conditions encountered. The additional burden of the tyvek suits
and showering at the end of each day, didn’t curtail the crew’s
immediacy, efforts and attitude. A couple of other adverse situations
were handled with patience and professionalism. I would like to
personally thank the crew for their efforts.

Chalie Bill Sam Casey Mark Troy

Sincerely,
John Twombly

cc: K. Wentworth

Watts Water Technologies, Inc.



